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Staff and wire reports

Two proposals to keep interest rates 
on federally subsidized student 
loans from doubling died in the 

U.S. Senate on Thursday, setting up the 
prospect that strapped college students 
will be paying as much as $1,000 more a 
year for their loans.

One of those is Arizona State Universi-
ty student Kristen Kraklio, who said the 
specter of rising interest rates on her six-
figure federal student-loan debt makes it 
hard to look forward to graduation next 
year.

“Having $100,000 in debt looks like a 
mountain. It is a very scary thing to see 
and think about,” said Kraklio, 21.

Interest rates on new federally subsi-
dized Stafford loans are set to double on 
July 1—from 3.4 percent to 6.8 percent.  
The change would affect more than 7 mil-
lion students across the country and sev-
eral hundred thousand in Arizona.

Subsidized Stafford loans are popular 
with students because the government pays 
the interest while the student is in school. 
Students have to demonstrate financial 
need to get the loans, and there are limits 
on how much they can borrow in a year.

Dueling measures in the Senate would 
have kept interest rates on some student 
loans from doubling, but Republican and 
Democratic proposals each failed to win 60 
votes needed for the measures to proceed.

That means unless lawmakers can find 
a rare bipartisan agreement, students are 
likely to face higher rates on new subsi-
dized Stafford student loans this fall but 
enjoy greater certainty on the interest 
they will be expected to pay during the 
life of their loans.

“I cannot understand why we’re hav-
ing a problem with this,” Senate Majority 
Leader Harry Reid told reporters after 
the vote.

The top Republican on the Senate edu-
cation panel seemed to share that frustra-
tion. “If we can’t agree on this, we can’t 
agree on anything,” said Sen. Lamar Al-
exander.  “This is a manufactured crisis.”

The failure comes just three weeks be-
fore Stafford loan interest rates increase 
to 2008 levels.  For students who max out 

their loans every year, the rate shift would 
mean this year’s loans will cost more than 
$1,000 more than last year’s.

Democrats in the Senate unsuccess-
fully sought a two-year extension of the 
current rates while lawmakers write a 
comprehensive overhaul of the student-
loan process.

Republicans, meanwhile, wanted to 
link interest rates to financial markets.

Under GOP senators’ plan, interest 
rates would be based on the 10-year Trea-
sury note and, once the rates were set 
each year, remain there until the loans 
were paid off.

The GOP parameters were not that dif-
ferent from President Barack Obama’s 
budget proposal, which also included in-
terest rates linked to markets, or a ver-
sion House Republicans have passed 
through their chamber.

Obama threatened to veto House Re-
publicans’ legislation.

The chairman of the House Education 
and the Workforce Committee, Rep. John 
Kline, R- Minn., said he does not plan 
to revisit his legislation and that it’s up 
to Obama to negotiate a deal or get the 
blame for higher rates.

“It leaves us with one body in Congress 
— the House — having passed legislation 
... that would provide the long-term fix to 
the student-loan interest-rate problem,” 
Kline told reporters.

That fact is little consolation for stu-
dents already carrying debt and likely to 
pick up more before graduation.

Aubrey Badger, who will be a sopho-
more in the fall at ASU, said the cost of 
getting an education is overwhelming. So 
far, she has $55,000 in subsidized loans.

“Living on my own and finding a job 
that can help me pay off these loans is go-
ing to be difficult. I’m being thrown into 
the real world so suddenly,” Badger said.

Badger, who has some financial assis-
tance from her parents, said she doesn’t 
feel financially savvy enough to manage 
debt, living expenses, housing and work 
after graduation.

Juggling those costs is difficult for 
graduates who already often forgo luxu-
ries like going out for dinners or TV to 
pay down their debts.

Brandon Reeser, 30, a grad student, 
and his wife, who is still in college, pay 
about $1,500 a month for their collective 
school loan — more than their $1,300 
mortgage payment.

Reeser said the couple has cut cable 
costs, club memberships and landline 
phone services to save cash.

To make extra money, he plans to take 
up soccer coaching while his wife makes 
and sells crafts. She plans to graduate 
from a master’s degree program at ASU 
— but that’s more than a year away.

Even with the rate hike, financial ex-
perts still advocate student loans as one 
of the most cost-efficient ways to get a 
college education, but caution students to 
think about future income.

“Individual(s) should make a sound 
judgment call on how much monthly pay-
ments will be and what type of salary 
they can expect to earn in the first few 
years after graduating,” said C. Angus 
Schaal, managing director of Tandem 
Wealth Advisors, a Phoenix-based finan-
cial-planning firm.

“A significant mismatch in those two 
factors is one of the leading causes of re-
payment problems,” Schaal said.

Despite Thursday’s twin failures, law-
makers said this would not be the final 
word even as the clock ticks toward July 1.

“If you believe that it’s appropriate 
for Congress to pick winners and los-
ers, then support this bill,” Sen. Richard 
Burr, R-N.C., said of the Democrats’ un-
successful plan.

“If you believe that that’s not the con-
gressional role and that we need a long-
term, permanent, transparent, predictable 
solution, then vote against this bill and 
let’s sit down between now and July 1 and 
write a bipartisan approach that solves 
this problem once and for all,” he added.

Similarly, aides to Sen. Joe Manchin, 
D-W.Va., said he would try to find a com-
prehensive overhaul in the next three 
weeks, not the next two years.

“I would hope that they come back to us 
with something that is reasonable,” said 
Reid, D-Nev.

Republic reporter Eddi Trevizo and the As-
sociated Press contributed to this article.
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Experts will be on hand to
answer tax, legal, financial and
other questions tonight in an
event sponsoredbyTheArizona
Republic, 12 News and az
central.com.

Participants include local
certified financial planners, at-
torneys with the State Bar,
membersof theArizonaSociety
of Certified Public Accountants
and local Internal Revenue Ser-
vice officials. The attorneys are
experts in bankruptcy law and
estate planning.

You can get free, no-obliga-
tion answers to your questions
by dialing 602-444-4323 be-
tween 5 and 8 p.m. If you prefer
an e-mail response, questions
may be submitted inwriting, ei-
ther before or during that time,
to russ.wiles@arizonarepblic
.com. Answers will be provided
by the legal, financial and tax
experts.

Volunteer experts are mem-
bers of the Financial Planning
Association of Phoenix, the Ari-
zona Society of CPAs or the
State Bar of Arizona.

Participants and their back-
grounds include:

John J. Chichester is a certi-
fied financial planner and certi-
fied public accountant at Chich-
ester Financial Group, a fee-
based wealth-management
group in Phoenix.

DavidDaughtrey is a found-
ing principal at CopperwyndFi-
nancial inScottsdale.Heearned
both the certified financial
planner and chartered financial
analyst designations and spent
nine years as an investment
banker with JPMorgan Chase
andMerrill Lynch.

Gary Deardorff of Phoenix
FinancialGroup inGlendale is a

CFP professional with more
than 35 years in the financial in-
dustry.Hehasearnedotherdes-
ignations, including certified
estate planner, registered fi-
nancial consultant and master
of estate preservation.

Diane Drain is an attorney
focused on bankruptcy and
foreclosure at theLawOffice of
D.L. Drain in Phoenix, where
she focuses on explaining bank-
ruptcy law in plain English. She
is amemberof theboardofgov-
ernors of the StateBar ofArizo-
na and earned her law degree
from theUniversity of Arizona.

Lynda Elley earned the Cer-
tified in Long-Term Care desig-
nation and works at Copper-
wynd Financial, where she fo-
cuses on women and their fam-
ilies. She graduated from
Colorado State University with
a degree in business manage-
ment. Previously, sheworked in
the technology industry.

CindyGreene practices con-
sumer bankruptcy law at Car-
michael & Powell P.C. in Phoe-
nix. She graduated summa cum

laude from Arizona State Uni-
versitywithabachelor’sdegree
in justice studies and received
her law degree from South Tex-
as College of Law.

Mark Jacobson is an estate-
planning attorney at Dana Law
Firm in Scottsdale. He earned a
bachelor’s degree in accounting
from the University of Phoenix
and founded a small business
before entering the legal pro-
fession.

Fola Odejimi of the Odyssey
Group inPhoenix is an engineer
by training and holds the desig-
nations of CFP, chartered life
underwriter and chartered fi-
nancial consultant.

BillParker is amortgagebro-
ker and loan officer atGenCorp
Mortgage in Scottsdale. He is a
member of the Arizona Society
of CPAs and earned a master’s
degree in accountancy from
ASU,alongwithanundergradu-
ate degree from the State Uni-
versity of New York.

C. Angus Schaal is the man-
aging director of the Phoenix
office of Tandem Wealth Advi-

sors. He is a CFP professional
who builds plans to assist cli-
ents,witha focusonrisk-averse
investing and asset preserva-
tion.He isanhonorsgraduateof
Marlboro College in Vermont.

LorieScovillhasbeenareve-
nue officer with the Internal
RevenueService fornineyears.
Previously, she worked in cus-
tomer service and collections
for the IRS. SheattendedWeber
StateUniversity inUtah, where
she studied criminal justice.

GregStarkofJacksonFinan-
cial Advisors in Scottsdale is a
senior adviserwith his firm.He
graduated from Wartburg Col-
lege in Iowa, obtained his MBA
from the University of Phoenix
and earned the CFP designa-
tion.

Gordon Toncheff is a 22-
year veteran of the IRS. He has
served the past 11years as a su-
pervisory revenue officer, cur-
rently managing nine revenue
officers. He holds a bachelor’s
degree from the University of
Arizona, where he majored in
criminal justice.

Sally Taylor is thedirector of
financial planning and a senior
planner at KeatsConnelly, a
wealth-management firm that
specializes in helping Canadi-
ans and Americans pursue a
cross-border lifestyle. She han-
dles financial and tax planning
and earned aMaster of Science
degree in financial planning
and the CPA designation.

Neal Van Zutphen is a CFP
practitioner at Intrinsic Wealth
Counsel inMesa and past presi-
dent of the Financial Planning
AssociationofGreaterPhoenix.
He is the CFP board ambassa-
dor for Phoenix and has a mas-
ter’s degree in financial plan-
ning.

Ronald Wilson is a partner
at Morris, Hall & Kinghorn in
Phoenix who received his un-
dergraduate degree from Em-
poria State University and his
lawdegreefromWashburnUni-
versity while also studying in
Belgrade, Paris and London.He
is certified in estate planning
and trust law by the Arizona
State Bar.
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Find or advertise your

worship needs at
azcentral.com.

Your #1 local website.

12 Lane Bowling Center on
2½ Acres, Located In AZ
White Mtns. 928-532-8038

Barber Shop & Shoe Repair
for sale in upscale Scotts-
dale. Leona Voltz, Commer-
cial Plus LLC 480-776-1012
leona@commercialplus.com

OFFICE CLEANING
Be Your Own Boss, Couples

Ideal. Valleywide. $500
Down+Equip. 480-557-7352

Seeking JV Capitol Partner
to build out 22 unit apart-
ment project. Solid income
return. 562-688-8828

AR-AT120328_1627228_103ATA

Phoenix
man, an economist with Arizona State
University’s W.P. Carey School of Busi-
ness.

Total retail sales in Arizona were
$4.3 billion inNovemberand$5.5 billion
in December. Both months were up
compared with 2011, when sales totaled
$4 billion in November and $5.2 billion
in December.

Several key indicators were particu-

larly strong.Motor-vehicle sales totaled
nearly $593 million in December com-
pared with $504 million a year earlier.
Likewise, clothing sales were up nearly
10percentcomparedwithayearearlier.

Hoffman said the strength of Arizo-
na’s shopping season was likely rooted
in the recovering housing market.

“When real estate is rocking, when
real estate is rolling, we do well,” he
said.

He expectsMarch to be a particular-
ly strong retailmonthdue to tax returns
coming in and spring training.

Retailers
Continued from Page D1

NEW YORK — More than 100
companies ranging from retail-
ers to Internetgiants, foodmak-
ers and industrial companies
rose to annual, multiyear or all-
time highs Tuesday as the Dow
Jones surged to its own record
peak, giving a needed boost to
investment portfolios and re-
tirement funds that tookbighits
during the Great Recession.

Many of the day’s records
were set with relatively small
share price increases that fol-
lowed days or weeks of steady
gains.

One of the day’s biggest win-
ners was the Home Depot Inc.
Though its shares closedup less
than1percent, its Tuesday peak
of $70.97 was an all-time high.

Arguably the most notable
technology company to hit an
all-time high was Google Inc.,
whose shares rose as much as
2 percent to $840.15, easily sur-
passed their previous peak of
$822.84 reached the day before.
Since the beginning of this year,
its shares have gained about

18 percent.
Software maker Intuit Inc.

also hit an all-time high, adding
to a run that began last month
after it reported strong earn-
ings despite a delayed start to
the tax-preparation season.
Since then, shares of the maker
of QuickBooks, Quicken and
TurboTax have risen about
8 percent. Also on Tuesday,
shares of Adobe Systems Inc.,
which makes Photoshop photo-
editing software, rose to their
highest since September 2008.

J.M. Smucker Co., General
Mills Inc. and Kellogg Co. were
amongthefoodcompanies tohit
all-time highs. General Mills,
which makes breakfast staples
such as Cheerios cereal and Yo-
plait yogurt, has seen its shares
rise about 11 percent over the
pastmonth.RivalKellogg’s rec-
ordhighwas its secondstraight.
Its shares are up about 10 per-
cent this year.

Shares of aerospace giant
Boeing Co. reached levels not
seen since 2011. 3M Co., Danah-
er Corp., Airgas Inc., Roper In-
dustries Inc. andGenuine Parts
Co. all hit all-time highs.

Many companies
have record day
By Bree Fowler
Associated Press

geared to military personnel
and retirees and their families.
Along with auto, property,
health andother types of insur-
ance, the firm offers invest-
ments, bank accounts, finan-
cial planning, real-estate ser-

vices and more. Phoenix is
USAA’s largest operation out-
side of Texas.

“It’s a good thing for Phoe-
nix, good thing for our econo-
my and a good thing for veter-
ans,” Stanton said about the ex-
pansion.

Expect other jobs to be cre-
ated as a result, Phoenix Coun-
cilwoman Thelda Williams
said.

“We’re talking about a lot of
newconstruction jobs. ...These
jobs are very, very good jobs,”
Williams said. “They have
great benefits, and they hire
our veterans.”

Carter said one out of every
four USAA employees is a vet-
eran or the spouse of a veteran.

To apply for the new posi-
tions, visit USAA.com.

USAA
Continued from Page D1

JPMorgan Chase in 2012. TARP was something
you used to cover a lawnmower. Now it’s the
Troubled Asset Relief Program, which the gov-
ernment used to bail out banks, carmakers and
insurers, beginning in 2008.

Nobody outside Alaska had heard of Sarah
Palin. Steve Carell was still on “The Office,” and
it was still funny. Barry Bonds was still a home-
run champion, not a convicted felon in a steroids
case. The first iPhone was new on the market,
and the top-selling phone in theU.S. was theMo-
torola Razr, a “dumb” folding phone.

The worst of the economic calamity was al-
most a year away.And evennow, though the pan-
icof thefinancialcrisis isgone, itsrepercussions
linger.

In October 2007, gas cost $2.77 a gallon. The
average had never soared to more than $4, as it
would the following summer. It’s now about
$3.74.

This was when jobs were easier to come by.
The unemployment ratewas 4.7 percent. Nearly
a quarter century had passed since it had last hit
10 percent, as itwould in 2009. It’s nowat 7.9 per-
cent,well above thedesired rate of around5 per-
cent.

This was when the U.S. was growing consis-
tently. The economy hadn’t had a losing quarter,
meaning it shrank rather than grew, since 2001.
But starting in the first quarter of 2008, it would
shrink for five of six quarters. The economy has
been growing the past three years, though it ex-
pandedat anannual rate of just 0.1 percent in the
fourth quarter.

This was when people believed their income
could rise every year. Themedian annual house-
hold income would start falling, after adjusting
for inflation, in 2008. It’s nowaround $50,054, ac-
cording to the latest data available from theCen-
sus. In 2007, after adjusting for inflation, it was
$54,489.

This was when Americans took for granted
the idea that housingwasagood investment.The
median sale price of an existing home was al-
most $207,000, still close to the record of
$230,000, according to the National Association
of Realtors. It would start falling in the summer
of 2008 and crater at $156,000 in early 2011. It’s
now around $174,000.

If the 2007 record teaches anything, it’s that

milestones and celebrations can evaporate
quickly and severely.

A month after the Oct. 9, 2007, record, the
Dowhad shed8percent of its value.Ayear after,
it was down almost 40 percent. At its worst point
in the Great Recession, in March 2009, it had
dropped 54 percent from its peak to 6,547.05.

Joe Gordon, managing partner at Gordon As-
set Management in North Carolina, remembers,
and is underwhelmed by the latest Dow record.

“You can hit these milestones,” Gordon says.
“But then it can always end badly.”

Dow
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Alcoa (AA)
Bank of America (BAC)*
Hewlett-Packard (HPQ)
General Electric (GE)
Cisco Systems (CSCO)**
Boeing (BA)
Merck (MRK)
Intel (INTC)
AT&T (T)
Microsoft (MSFT)
Exxon Mobil (XOM)
DuPont (DD)

American Express (AXP)
JPMorgan Chase (JPM)
Procter & Gamble (PG)

3M (MMM)
Caterpillar (CAT)

Pfizer (PFE)
UnitedHealth Group (UNH)***

United Technologies (UTX)
Verizon Communications (VZ)

Johnson & Johnson (JNJ)
Chevron (CVX)*
Coca-Cola (KO)

Travelers (TRV)**
Walt Disney (DIS)

Walmart Stores (WMT)
McDonald’s (MCD)

IBM (IBM)
Home Depot (HD)

COMPANY (TICKER) PERCENTAGE CHANGE
SINCE OCT. 9, 2007

109%
75
67
63
59
53
34

27
17
12
12
10
10
9
9
8
4
3

-2
-3
-6

-13
-17
-19
-23

-36
-44

-61
-78
-79

Consumers fueled the stocks that have led the market
since the Dow’s last record. Home Depot, McDonald’s and
Wal-Mart are among the top four performers, each rising
more than 60 percent since October 2007.

LEADING THE CHARGE


